FOR__Mason and Lewis Counties, Ky.

PSC KY NO. 2
Original SHEET NO. 3
Western Lewis-Rectorville Water & Gas District CANCELLING PSC KY NO.
(Gas Division)
SHEET NO.

PAYMENT BY CREDIT / DEBIT CARDS:

Customers may choose to pay their bill by credit or debit card in person at the Utility
office or by telephone. A customer that chooses to use this form of payment will
incur a convenience fee to allow the Utility to recoup the costs it is charged by the
processing agent for the transaction. The convenience fee is assessed on a per
transaction basis, and paying the combined water & gas bill in one credit/debit card
transaction will result in only one convenience fee being assessed

If on the bill due date an attempt to pay by credit or debit card is made and the card
is declined for any reason, payment is still due in full on that date and will be
considered late after that date, and all late charges and fees will be applied. If a
customer is paying on the disconnect day and the card is denied, the same rules as
above will apply, in addition to service being disconnected.

Whenever a customer chooses to make a payment by credit or debit card, the Utility
is charged a transaction fee by the credit/debit card processing agent. Therefore,
whenever a customer chooses to make a payment by credit or debit card, the
customer will be charged a convenience fee to recoup the costs the Utility incurs for
providing this optional method of payment.

Prior to processing the transaction, the customer will be informed of the amount of
the convenience fee and, upon request by the customer, the methodology employed
to arrive the amount.
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The amount of the convenience fee is limited to only recover the cost of providing
this specific service and to yield only enough revenue to pay the expenses the Utility
incurs for providing this specific service. In order to comply with these rules, the
Utility must adjust the amount of the fee, either up or down, on an annual basis by
dividing the amount it is charged by the processing agent(s) by the number of
transactions over a 12-month period ending June 30 of each year. This calculation
must be submitted to the PSC no later than August 1 of each year. If the filing is
accepted by the PSC, the newly calculated rate will become effective on August 31
of each year and must be included with the Utility's on-file tariff. Failure to submit a
timely filing will result in the Utility forfeiting its authority to charge this fee.

The actual amount of the convenience fee and the manner in which it is calculated is
shown on Page 5 of this tariff.
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2nd Revised SHEET NO. 5
2016 b
CREDIT & DEBIT CARD CONVENIENCE FEE
ANNUAL CALCULATION
MONTH TRANSACTIONS FEES COLLECTED | PROCESSING COSTS
JUL-2014 227 456.27 433.28
AUG-2014 201 404.01 338.89
SEP-2014 194 389.94 373.22
OCT-2014 127 255.27 257.63
NOV-2014 0 0.00 0.00
DEC-2014 231 464.31 372.89
JAN-2015 188 377.88 384.11
FEB-2015 220 442.20 412.09
MAR-2015 216 434.16 444.89
APR-2015 195 391.95 349.69
MAY-2015 210 422.10 374.67
JUN-2015 210 422.10 388.18
TOTALS 2,219 4,460.19 4,129.54
PROCESSING COSTS 4,129.54 \y
LESS FEES COLLECTED 4,460.19 Q/ \\\3 \
EQUALS AMOUNT OVER-COLLECTED -330.65
PLUS PROCESSING COSTS 4,129.54
EQUALS ADJUSTED COSTS 3,798.89
DIVIDED BY NUMBER OF TRANSACTIONS 2,219
EQUALS NEW CREDIT/DEBIT CARD CONVENIENCE FEE 1.71 v
*THIS FEE WILL EXPIRE ON AUGUST 31, 2017 PER TRANSACTION
KENTUCKY
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